
Introducing your new 
residents parking 
scheme
Your new residents parking scheme goes 
live in the Arboretum on 1 October 2020. 

You can purchase your resident’s 
parking permit now – see overleaf.

The Arboretum residents parking scheme comes 
into force on 1 October 2020. 
It is your responsibility to ensure you have a 
permit for your vehicle.

Why is a residents parking scheme being 
introduced in the Arboretum?
A survey of residents was carried out last year and 96% of respondents 
supported the introduction of a residents parking scheme.

Worcestershire County Council, as the highways authority, is 
implementing the scheme, putting road lines and signs in place. The 
County Council will be responsible for any future changes to the scheme, 
such as changes to the types and number of permits that are permitted.

Worcester City Council, working with MiPermit, will issue the virtual 
parking permits. The City Council will also patrol the area covered by 
the scheme and issue Penalty Charge Notices if a vehicle is parked in 
contravention of the scheme or not registered for a permit.

Important 
Your resident’s parking permit is valid for one year. 
You need to renew it annually.

Help with your MiPermit account and purchasing permits

03455 207007
help@mipermit.com



Apply now for your 
resident’s virtual parking permit

Introducing your new 
residents parking scheme

What you need
Your Council Tax account number – 
Find it on your Council Tax bill or contact 03004 560560 / 
revenues@southworcestershirerevenues.gov.uk
Your email address or mobile phone number
The V5C (logbook) or invoice for your vehicle

Don’t get caught out 
Any vehicle parked in the area covered by the residents parking 
scheme without the required permit will be issued with a 
Penalty Charge Notice.

Emergency services vehicles are exempt

Tradespeople Having work done on your home? Don’t forget to give 
your tradespeople the correct number of visitors’ parking permits. 

Loading or unloading is permitted, including for deliveries and for 
picking up or dropping off  passengers.

Carers’ permits Visit www.worcester.gov.uk/parking to request a carer’s 
parking permit. Prices are £30 for a year or £20 for six months.

Business permits These will be considered on a case-by-case basis. 
Apply via MiPermit (see opposite).

Visitors’ permits Available via MiPermit (see opposite) in bundles of 40 
for £5. Each permit allows a 6-hour parking session. Up to 320 permits 
can be purchased each year.

Virtual permits Your resident’s parking permit will be issued to you 
digitally via MiPermit technology. No need to display a printed permit in 
your car!

Low cost A maximum of three permits is allowed for each residence. 
The annual cost is £30 for the fi rst vehicle, £40 for the second and £60 
for the third. If you live in a shared rented house (also known as a House 
of Multiple Occupation) a maximum of three permits are allowed, all 
charged at £30 each. 

The new parking scheme aims to increase your 
chance of being able to park close to your home. 
It does not guarantee you a parking space.

No internet?         

       03455 207007 to get your resident’s parking permit.

You’ll now hold a digital parking permit – you don’t need 
to display a physical permit in your vehicle.

Follow the instructions to create your 
username and password, register your account 
and pay for your residents’ parking permit 

Select ‘Digital Permits - Pay to Park Now’

Select ‘Buy Digital Permits’
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Select ‘Worcester City Council’

Select ‘Residents Permits’

Go to www.mipermit.com/worcester1

Remember to ensure all your details are correct!
You can do this at any time by going to www.mipermit.com
or download the MiPermit app to your smartphone.


